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Dear Resident, 
It is my great pleasure to welcome you to the Petro Rabigh Community, your home away from home. 

As a Community resident, you will enjoy safety, comfort, tranquility, diversity and convenience. As an industrial company compound, the 
Community takes full advantage of Petro Rabigh’s security and emergency services, power, water and communication infrastructure. 
Its communication networks have recently been upgraded with fiber optic cables to offer a high-speed internet. The Community’s main 
compound and two ancillaries (Najm and PMT camps) include a total of 2,000 residential units (900 Family and 1,100 Bachelor) 
currently housing a harmonious mosaic of over 4,600 residents from around 40 different nationalities.   

Petro Rabigh prides itself on taking a special interest in the wellbeing of its employees, environment and community and knows that its 
success is a result of the dedication and professionalism of its employees. Therefore, our self-contained Community provides all desired 
conveniences including well-maintained housing services; modern recreational and sports facilities for the various age groups and diverse 
cultures; with a state of the art schooling facilities both the local and the international educational systems.  

The safety and security of our residents and their dependents are of a paramount importance to us .Our Security Department provides 
24/7 security services with well-manned gates and facilities and with security vehicles patrolling the streets all day round. Our external 
security is also provided by the Saudi Arabian Facilities Security Forces & the Saudi Arabian Coast Guard.

Diversity is a special feature of our Community, where you will meet an influx of different nationalities from all over the world. I encourage 
you to share your culture with your fellow employees and associates, not only to further your personal growth and development, but also 
to enlighten others with your culture and to contribute to the Community. During the various gatherings organized throughout the year, 
Petro Rabigh Management will keenly listen to your comments and suggestions, as they will serve to enhance the services and the stan-
dard of living in the Community. 

We hope you feel ‘at home’ and maintain a high sense of belonging and ownership of Petro Rabigh community, and please don’t hesitate 
to let us know how we can help make it more restful and more pleasant.

Respectfully,
 

WELCOME TO OUR COMMUNITY
Bassam A. Al Bokhari
Vice President, 
Industrial Relations.
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OVERVIEW

The Petro Rabigh Community, nestled on the shores of the Red Sea just 

180 km (90 minutes) north of Jeddah, is home to a multinational work-

force. Residents enjoy a high quality living environment with everything 

a family requires, from a supermarket and medical clinic, to schools and 

sports facilities, to a beautiful beach and recreational activities.

The community boasts one of the most breathtaking coral reefs in the 

world, enticing residents to go snorkeling to explore the bountiful acquatic 

life flourishing in the Red Sea. The Sea’s captivating views make a perfect 

backdrop to family picnics, barbecues and social gatherings. 

The role of Community Management is to create a home away from home 

for all community residents. We will continue to pursue this goal and 

encourage residents’ contributions and address all their concerns.
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ACCOMMODATION

Petro Rabigh is committed to ensure modern, safe and high quality 

accommodation for employees and dependents. This is evident in the 

numerous enhancements in infrastructure and conveniences. Quality 

is of paramount importance and residents are encouraged to make 

recommendations for improvement.

 

 

Petro Rabigh offers six types of housing options for eligible employees 

including 2, 3 and 4 bedroom villas, 4 bedroom townhouses, 1 bedroom 

apartments and studio apartments.

Accommodations are located throughout the community.
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The community hotel, located in the heart of the community, features 

five executive rooms, eighteen standard rooms, two business centers, 

a meeting  room, Al Murjan Hall for events and twenty-four hour front 

desk service.This hotel is for business use only.

AL-SHATTY HOTEL
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AL-SHATTY HOTEL
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SAFETY & SECURITY

The safety and security of our residents is a top priority. 

There is a checkpoint at the community gate and security 

personnel patrol the community to ensure the safety of the 

residents. Fire, medical and security personnel are on-call 

24/7 to respond to emergencies by dialing 911.

The company has established a set of safety and security 

rules and regualations for all residents to follow.

In case of emergency 

or fire, dial - 911.
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SCHOOLS

Our community schools serve a diverse student body. The schools’ 

mission is to inspire and facilitate student learning through a quality 

educational curriculum to nurture their passion for knowledge, so they 

may pursue their dreams.

The community schools offer both National and International Curriculum 

education.
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Equipped with a state-of-the-art surround sound system, projection and automated screens 

that drop from the ceiling, this facility is used for employee workshops, seminars, trainings, 

board meetings, conferences and Town Hall meetings.

LEADERSHIP CENTER
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TRANSPORTATION

Community residents enjoy a wide variety of transportation options, which include coaster 

buses to commute within the community, taxi for trips to Rabigh and beyond, rental cars 

and coach bus shopping trips to Jeddah. There are also special bus schedules to visit 

Makkah, Madinah, and Jeddah.
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From dentistry to family medicine, residents can count on Petro 

Rabigh Medical Center health care. Our facilities are home to a team 

of leading medical professionals committed to providing you and your 

loved ones with compassionate, reliable care. We provide 24-hour 

Emergency service complete with paramedics, ambulances and a 

helipad to handle any situation.

MEDICAL CENTER
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MEDICAL CENTER
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Fully Equipped Gymnasiums

Swimming Pools

Indoor Basketball 

Volley Ball 

Badminton 

Soccer 

Billiards 

Snooker

Squash Courts

Shower & Locker Rooms

Table Tennis

Plans are underway for the construction of a Community cultural 

center that will include a bowling alley, cinema, spinning classes, 

climbing wall, kiddie Jumping Jungle, Arts & Crafts studio and 

a club house.

PSP Games Area

Recreational Tents

Outdoor Tennis courts

Running Track

Soccer Pitch 

Mini Football 

Cricket Pitch

Golf Range

Playgrounds

Skate Park

Miniature Golf

Ladies Salon

The community offers many recreational facilities 
and leisure activities including: 

RECREATIONAL 
FACILITIES
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The recreational activities organized at the Petro Rabigh 

community throughout the year give residents a respite 

from the daily grind. Activities organized by age groups 

include sports tournaments and competitions, marathons, 

bike races, festivals and celebrations, car shows and 

more.

RECREATIONAL
ACTIVITIES
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The community features a variety of outdoor recreational facilities 

and services which include soccer, basketball and volleyball courts, 

mini golf and a golf range, skate park, cricket pitch, playgrounds,  

paddle boat and golf cart services.

OUTDOOR FIELDS
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OUTDOOR FIELDS
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Children who are involved in team sports don’t have the time to get into trouble. Activities 

you might not expect — like skateboarding & rollerblading — might be just what teens and 

adolescents need. With half pipes, spin transfers, pyramids and banked ramps, the Skate 

Park provides unique challenges to all users.

SKATE PARK
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GOLF RANGE & 
MINI GOLF

The community provides a golf range where residents can 

practice their golf swing and enjoy the view of the Red Sea.

The mini-golf court comprizes 10 fun-filled themed holes 

with obsta cles, twists and turns that will keep you com ing 

back for more.
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The zoo is located in the heart of the community and is home 

to 10 different animal species, including birds, deer, monkeys, 

ostriches, ducks, parrots, rabbits and more.

ZOO
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Tank 5 is a landmark in the community,  seen from 

a distance of 15 km away. Rising 45 meters and carrying

 3,475 cubic meters of water, it pumps water to all homes, 

facilities and services. As water is precious in a desert 

environment, water consumption is actively monitored to 

protect resources and meet demand.

WATER 
RESOURCES
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Community maintenance is available for all community 

residents 24/7. Residents can call 940 or submit an 

online maintenance request, which gives residents a 

direct access to Facilities Maintenance. 

The maintenance team is standing by to address 

maintenance issues  that arise at your home.

OPERATIONS &
MAINTENANCE 
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Baity Shop (homemade foods)

Barber Shop

Commissary (market)

Laundry/Dry Cleaner

Library

Post Office

Pharmacy

School Supplies Shop

Tailor Shop

Taxi/Car Rental

Travel Agency

 PESCAA

COMMERCIAL 
CENTER
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COMMERCIAL 
CENTER
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The community library is a social and recreational 

learning facility combining art, culture, literature, 

education and recreation in one location. With more 

than 5,000 volumes of Arabic and English books, 39 

new educational audiovisual materials, and 24 news-

papers and magazines, a Japanese book collection 

which has grown to more than 5,000 plus Japanese 

newspapers and magazines, the library is the cultural 

center of the community. 

A variety of activities such as arts & crafts work-

shops, photography & cultural competitions and art 

galleries are also conducted in the library. 

LIBRARY
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The Petro Rabigh Employees Social & Cultural Activities Association – 

PESCAA – organizes fun excursions and social activities to help build 

community ties and engage Saudis and non-Saudis alike. Some of the 

trips PESCAA has sponsored included Al-Ahsa, Farasan Island, a desert 

safari, Jeddah boat ride, Al Balad Ramadan festival, 

Mada’in Saleh, Petra, Taif and Sharm al-Shaik.

PESCAA
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DINING

COMMUNITY 

RESTAURANT

A variety of dining options are available to meet the needs of 

a multinational workforce. Our Community restaurant offers a 

menu of international cuisine for breakfast, lunch and dinner.
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SAKURA TEI offers a wonderful selection of authentic Japanese 

dishes that our team of talented Japanese chefs have spent years 

refining their skills to create for your enjoyment. As a special treat, 

the last Monday of every month is a sushi night.

 

DINING

JAPANESE 
RESTAURANT
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Petro Rabigh’s Productive Families Center known as 

“BAITY” is a pioneering program to support home-

made food products and artwork made by community 

residents at home. The objectives and benefits of this 

self-directed group include promoting local production 

and self-employment among families, strengthening 

the role of women by showcasing their products.

The Baity shop is a part of the Company’s Social 

Responsibility Program to promote community 

engagement and sustainability.

DINING

BAITY
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Located at the Transient Hotel Lobby & Terrace, 

the Sunset Cafe provids you with a wide variety 

of hot and cold coffee blends, milkshakes, 

and pastries.

DINING

SUNSET CAFÉ
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BEACH AREA

Breathtaking views of the Red Sea, white sandy beaches and shady palm 

trees make the community beach your own oasis. More than a dozen 

beach huts are equipped with electric lights and barbecue pits for cookouts 

and family fun. The snack bar provides tasty confections and food options 

for kids and parents alike. Bird watchers will enjoy spotting a variety of rare 

bird species. The Red Sea coral reef boasts one of the most impressive 

and colorful arrays of sea life in the world.
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In light of the corporate vision and the efforts of laying the foundations towards setting a remarkable and best-in-class 

company, Petro Rabigh has adopted and complied with the applicable regulations and laws, both Company-specific and 

statutory, and is keen to ensure compliance by all employees and business partners.

The executive management  has empowered six organizations to ensure that business conduct is in compliance and 

business ethics and integrity are implemented as a Company value.Their role is to judge, track, investigate and ensure 

accountability of business conduct according to their roles, yet they collaborate together through committees to implement 

business conduct. Similar to other existing companies, violations of business conduct would continue to occur; however, 

policies and processes are in place to minimize occurrence and ensure compliance with integrity and business 

ethics standards. 

 

The purpose of requiring compliance with Company-specific regulations and laws is, among other things, to 

recognize and encourage fair business dealings, ensure equitable opportunity, and  continue to earn the reputation 

we are building as a best-in-class company.

BUSINESS CONDUCT 
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OPERATION HOURS

Baity Shop

Barber Shop

Commissary

Community Services

Emergency

Fire Station

Hotel

Housing

IT

Laundry

Library

Maintenance

Sun-Thurs, 12 p.m. - 9 p.m.

Sat-Thurs, 10 a.m. - 10 p.m. Fri, 2 p.m. -10 p.m.

Sun-Fri, 6:30 a.m. - 11:00 p.m.

Sat-Thurs, 7 a.m. - 4 p.m.

24/7

24/7

24/7

Sat-Thurs, 7 a.m. -  4 p.m.

24/7

Sat-Thurs, 8 a.m. - 10 pm. Fri, 1:30 p.m. - 10 p.m.

Sat-Thus, 8 a.m. - 10 p.m. Fri, 1:30 p.m. - 10 p.m.

24/7
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Medical Clinic

Men’s Sports Centers

Pest Control

Pharmacy

Post Office

Restaurant

Sakura Tei

Sunset Cafe

Tailor Shop

Taxi/Car Rental

Travel Agency

Women’s Cultural Center & 

Women’s Salon: Ladies Rec

Sun-Thurs, 9 a.m. - 10 p.m. Fri 8 a.m. - 12 p.m.

Sun-Fri,  7 a.m. - 10 p.m.

Sat-Thurs, 7 a.m. - 11 p.m.

Sun-Thurs, 10 a.m - 10 p.m. Fri - Sat 2 p.m. - 10 p.m.

Sat-Thurs,  8 a.m. - 6:00 p.m.

Sun-Fri,  6 a.m - 10: 30 p.m.

Sun-Thurs, 5:30 p.m. - 10 p.m. Fri-Sat, 12 p.m. - 2:30 p.m.

Sun-Wed, 4 p.m. - 10 p.m.  Thurs-Sat,  4 p.m. - 12 a.m.

Sat-Thus, 12 p.m. - 10 p.m.  Fri, 2 p.m. - 10 p.m.

24/7

Sun-Tues - Wed 7:30 a.m. - 3,30 p.m. Mon - Thurs 7:30 a.m. - 5:30 pm.

Sun-Wed,  9 a.m. - 12 p.m. ,4 p.m. - 10 p.m. 

Sat-Thurs - Friday 4 -10 p.m.
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